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Learn to SwimLearn to Swim    
Drop off and  
Pick up Processes

Bewsey and Dallam Community Hub

Broomfields Leisure Centre

Due to the limited space on poolside, children will be asked to wait by the entrance to 
the poolside.

	 Children are to wait on the left hand side by the main pool door until called by the 
swimming instructor. 

	 Teachers aren’t responsible for your child until their lesson starts

	 Upon leaving the pool, children must be picked up from the poolside 

	 Children are to enter poolside via the changing rooms no more than 5 minutes 
before a lesson begins

	 Children will be asked to sit on the benches to wait for their lessons:

o	 If over 8 years old they can sit unaccompanied

o	 If under 8 years old, they must be accompanied by an adult until the teacher has 
called them to their lesson – no outdoor shoes are to be worn on poolside (flip 
flops allowed) 

o	 Teachers aren’t responsible for your child until their lesson starts

	 Upon leaving the pool, children must be picked up from the changing rooms entry 
point – parents do not need to enter poolside. Swimmers over the age of 8 can leave 
poolside unaccompanied. 
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Great Sankey Neighbourhood Hub

Orford Jubilee 
Neighbourhood Hub

To avoid overcrowding there is a designated drop and pick up point in place around poolside for lessons.
Drop off point – group changing area door (accessible via main changing village)

Pick up point – entrance to poolside via changing village double doors

	 Children are to wait for their lesson in the following locations no more than 5 minutes before the lesson:

o	 Children over the age of 8 are permitted to sit on allocated benches (under teacher’s name signs) on 
poolside without supervision. 

o	 Children under the age of 8 must wait by the group change entrance door with a parent/guardian 
before a lesson. Swimmers will be collected by their swim teacher and brought back following their 
session to the double door entrance of the changing village. 

	 Swimmers will be collected by their swim teacher and brought back following their session to the 
double doors. Swimmers under the age of 8 must be collected by a responsible adult.

	 If a child is over 8 years old they can wait for their lesson unaccompanied by an adult and can enter the 
changing rooms on their own following their lesson. Teachers aren’t responsible for your child until their 
lesson starts.

	 Parents are asked to watch from the viewing gallery and not to stay on poolside. You will be asked to 
politely move to the gallery if on poolside without permission from the Aquatics Manager. 

	 Children will be asked to follow the below poolside process 
for lessons, as per the below:

o	 Children over the age of 8 are permitted to sit on allocated 
benches (under teacher’s name signs) on poolside without 
supervision. 

o	 Children under the age of 8 must wait in the group change 
corridor alongside the right hands side with a parent/
guardian before a lesson. Swimmers will be collected by 
their swim teacher and returned following their session to 
the same corridor. 

	 Children who are changing in the female changing room can 
walk around to the group change corridor by poolside to wait 
for their class.  

	 Please note that teachers are not responsible for your child 
until their lesson starts.

	 Once your child has begun their lesson, parents can watch 
from the gallery. Only parents with permission to stay on 
poolside from the Aquatics Manager will be permitted to sit 
on poolside. If you do not have prior permission, you will be 
politely asked to move to the gallery. 

	 Parents are not permitted to enter the pool hall unless shoe 
coverings or are wearing flip flops/barefoot. 

Woolston 
Neighbourhood 

Hub
	 Children under the age of 8 

must be dropped off (no more 
than 5 minutes prior to a lesson) 
and collected by parents from 
the shower entrance to the 
poolside. 

	 Children over the age of 8 can 
sit in the designated place for 
their lesson (no more than 5 
minutes prior to a lesson) which 
are signposted in the pool hall. 

	 Teachers aren’t responsible 
for your child until their lesson 
starts.

	 Parents can watch lessons 
from the gallery and are not 
permitted to be on poolside 
unless permission has been 
granted by the Aquatics 
Manager. 

	 Parents are not permitted to 
enter the pool hall unless shoe 
coverings are used.


