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LiveWire (Warrington) CIC place great importance on the safeguarding of children and vulnerable 
adults using our services. Our policies ensure that our staff are appropriately checked and trained 

to address concerns. If, as a member of staff or the general public, you have a concern that you feel 
needs to be documented, please follow the flow chart below

Abuse of a child, young person or adult is suspected or has occurred.

Ensure the immediate safety of the vulnerable person

Is urgent medical attention required? Is urgent police presence required?

Contact emergency services – 999
For non-emergency police calls phone 101
    Ensure evidence is not contaminated

    Inform line manager
     (Out Of Hours Management informed by phone if outside of 9am to 5pm)

YES YES

Carry out initial information gathering.
An alert to social care services must occur within 24 

hours of the incident happening if it is a safeguarding 
issue.

NO NO

Could abuse have taken place?

Make a safeguarding alert
9am – 5pm 

Monday – Friday contact

Children and young people:
Warrington Duty and 

Assessment Team 
01925 443400

Adults
Warrington Access to 

Social Care Team    
01925 444239

WBC Out of hours contact 
01925 444400

YES/ 
Don’t know

Confirm all relevant information is 
documentedand actions in line with 

safeguarding procedures.

Document the incident in 
internal records and con-

sider any other actions

NO

It is important to ensure that the ‘alerter’ 
(who may also be alleged victim) 

is fully supported if necessary.

Safeguarding Alert


